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Custom House Square, London Docklands 

Project Data 
 

Client 
Custom House  

Hotels Ltd 
 

Occupier 
Custom House Hotels 

 
Location 

London Docklands 
 

Type 
Hotel 

 
Size 

286 Bedrooms 
 

Value 
£7.50m 

The scheme initially comprised a 123 
bed hotel situated in London Docklands. 
The development was constructed over 
five storeys with four floors of bedroom 
accommodation, two restaurants, con-
ference facilities and main reception 
area. 
 
The building was formed from prefabri-
cated bedroom pods that were manufac-
tured in France and shipped to the UK 
for installation onto an insitu concrete 
ground and first floor construction. 
 
The main structure was clad using a 
palette of traditional facing brickwork, 
curtain walling and flat metal panels.  

External balcony areas combine tim-
ber decking flooring with galvanised 
steel balustrading  incorporating 
stainless steel cable infill. 
 
Woods Hardwick performed the role of 
lead consultants for the design and 
build contractor and were responsible 
for coordinating the design and devel-
opment of conceptual ideas with the 
hotel operator. 
 
Woods Hardwick were subsequently 
retained for a further enlargement 
phase of the hotel creating an  addi-
tional 163 bedrooms, restaurant,  bar 
facilities and a fitness centre with in-
door swimming pool 
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